[image: image1.jpg]M lcemos

¥ Technology





[image: image1.jpg]Customer Satisfaction Survey 

	Customer:
	

	Completed by:
	

	Date:
	


Please give us your opinions on the following.  Highlighting the appropriate number will allow the questionnaire to be completed easily.     
	Service
	How important is this for your company?

  LOW            HIGH 
	IceMOS Belfast Performance

 LOW          HIGH
	Performance of best competitor

 LOW          HIGH

	(1) Lead Time

	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(2) On-time delivery
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(3) Professional approach
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(4) Timely feedback on specifications and issues
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6


How can IceMOS Technology improve its service?


	Product Quality and Documentation
	How important is this for your company?

LOW            HIGH
	IceMOS Technology Performance

LOW           HIGH
	Performance of best competitor

LOW           HIGH

	(1) Product conforms to specification
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(2) Overall product quality of IceMOS material
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(3) Documentation quality and adequacy
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(4) Condition of wafers on arrival (packaging, cleanliness etc)
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6


What quality issues or specific requirements would you like us to focus on for the future?


	Partnership
	How important is this for your company?

LOW           HIGH
	IceMOS Technology Performance

 LOW          HIGH
	Performance of best competitor

LOW           HIGH

	(1) IceMOS Technology’s commitment to your company
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(2) General flexibility
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6

	(3) Overall competitiveness (quality, cost, service) of IceMOS Tech. products
	1    2    3    4    5    6
	1    2    3    4    5    6
	1    2    3    4    5    6


How could IceMOS Technology  be a better partner?



	Future Trends
	Yes / No
	Please comment, giving as much detail as possible.

	Would you place another order based on IceMOS Technology performance?  If no, please include determining factors.
	
	

	Are you likely to place another order (for the same or a different part) within the next 3-6 months?
	
	

	Would you recommend IceMOS Technology as a supplier?
	
	

	What specification changes are key for your company in the future?
	
	


Any additional Feedback (Please feel free to let us know your opinions on any aspect of IceMOS Technology)


Thank you for participating in our survey, your feedback is valuable in helping us to improve our performance.  You will hear from us soon regarding the IceMOS Customer Satisfaction results.
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