
Different aspects required in a listening process 
 

 

 

 VOICE 
Facilitate to 

express views 
freely in medium of 

choice 

SPACE 
Safe and inclusive 
opportunity to form 
and express a view 

AUDIENCE 
The view must be 

listened 

INFLUENCE 
The view must be 

acted upon 

Views are 
expressed 

Views are given 
due weight 
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